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@ Teleperformance

USA

Here's a guide for preparing the letter:

{Date)

Commission's Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref:

Ny

" CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protectlon Act of 1991

Where you work (Gity & state) + (cail center or corporate functron—deta:l which one: !T
QA, payroll, client services...)

Your job title or function (fe., TSR, CSR, Account Manager QA Superwsor efc.)

How you feel about your job

How you feel about the products and services you sell and the people to whom you sell
them.

The importancé of your job to the weil-being of you, your fam|ly and your community
The impact on you and your family should you lose your job

State that you oppose the National DNC list and restrictions on Predictive Dialers and
that you support TeleperformancelUSA's and the American Telemarketing Assocratton 5
proposed modifications to the FTC rules’

Thank you for your full consideration on this topic. .

(Your first and last name)
{(Your full home mailing address)
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“'MAY 52003

To whom it may concern, FCC- MAILROOM

1 am writing to you on behalf of outbound telemarketers. I feel if you pass this
law you will place tons of people out of work. I know if it wasn’t for Teleperformance
USA I don’t know where I would be. It has helped me put my feet back on the ground
and turn my life around and make something positive come from it. I feel if you do away
with it you are going to force a ton of people to go back on government assistance and so
much more. We employee over 100 people here and I know most of them do not get help
because we all make to much money. Just let us do our job and go bug the drug dealers

Thank you
Stephanie Steely

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12™ Street SW

Washington DC 20554

CG Docket #02-278
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